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This document contains brief general information about the Travel Risk Insurance product, only frequently occurring insured and non-
insured events. This is not a document that discloses your individual insurance conditions. Detailed pre-contractual and insurance 
contract-related information is provided in the documents addressed to you, the insurance policy and the insurance rules. The insurance 
contract is concluded in accordance with the Travel Risk Insurance Rules No. 18.01, which can be found on our website www.bta.lt.

What is the type of this insurance?
Travel risk insurance - insurance against financial losses during your trip.

Below are the most commonly chosen insurance 
risks and their most frequent non-insurable 
events.

If the policy specifies the risk Medical 
expenses insurance:
The purpose of your trip was to get medical help
or advice;
medical conditions that were (or could have 
been) known and/or started before the insurance 
contract was concluded;
you were at an altitude of more than 3000 meters 
during the trip;
diseases for the prevention of which vaccination 
was required or recommended in the countries 
you travelled to;
epilepsy;
The event occurred while riding a motorcycle 
with a power of more than 74 kW, when the 
insurance policy does not have a High risk 
selection, also during motorsports, motocross.
visits to a medical institution for the same 
medical condition, provided that these visits do 
not result in the prescription of new treatment or 
the adjustment of treatment already prescribed.

If the risk specified in the policy is Accident 
insurance:
Bodily injury not listed in Annex 1 “Table of 
benefits”’;
The insured person died with a blood alcohol 
concentration of at least 0.4 milligrams.

If the risk specified in the policy is Luggage 
insurance:
damage to and breakage of fragile, breakable 
objects, including porcelain, glass, sculptures; 
Wear and tear, depreciation, damage to 
luggage: scratches, surface damage, etc., or 
damage caused by painting, refurbishment, 
repair, restoration, etc.;
video, audio or photographic equipment, 
computer equipment, electrical appliances and 
parts thereof, mobile, including “smart” phones 
and their accessories, jewellery;
scratches on an item of luggage are not 
considered an insured event, nor are scratches 
on ski equipment, trolleys etc;
loss of, damage to, or theft of items of luggage 
that does not belong to you or are not for your 
personal use only.

What is not included in insurance 
coverage?Below are the most commonly chosen insur- 

ance risks and their most frequent insured 
events.

If you have selected the risk Medical expens- 
es insurance:
Reimbursement of expenses for:
Medical emergencies during the journey; trans-
portation to the nearest medical facility; Medical 
Evacuation and Repatriation by air ambulance 
up to 30% of the sum insured;
Dental emergencies up to a maximum of EUR 300.

If you have selected the risk Accident insurance: 
The insured risk is an Accident occurring during 
the Trip, as listed in Annex 1 “Table of Benefits”. 
For example, fractures in the arm or foot bones, 
loss of 1 healthy tooth. In the event of an acci- 
dent, a part of the sum insured is paid depending 
on the nature of the Injury.

If you have selected the risk Luggage insurance: 
If your luggage is delayed for more than 6 hours, 
we will reimburse the cost of essential items such 
as personal hygiene items and clothing appro- priate 
to the local climate, and the rental of ski equipment 
similar to the delayed ski equipment up to 30% of the 
sum insured for this risk;
In the event of loss of luggage due to the fault of the 
Carrier (the luggage shall be deemed lost if it is not 
found within 14 days of the date of dis- covery of the 
loss) or in the event of theft while it is in locked car 
or property, we will pay a compensation equal to the 
market value of the luggage prior to the event;
In the event of damage to your luggage, we will pay a 
benefit based on the cost of repairing your luggage.

If you have chosen the risk Civil liability in- sur-
ance while travelling:
Direct costs relating to the following are reimbursed: 
medical expenses for the injured third party; 
restoring or replacing damaged third party property 
costs to be paid by court order up to EUR 1 000.

If you have chosen the risk Cancellation in-
surance of a planned trip (due to illness):
We reimburse financial losses for cancellation of 
a fully paid Trip due to:
Sudden serious illness or Trauma lasting at the 
first day of planned trip;
Sudden serious illness or trauma of a family 
member for whom treatment at the first day of 
planned trip;

What (who) is covered by insurance?



The insurance cover is valid only in the territory specified in the insurance certificate (policy).

Where do I have insurance coverage?

A Serious sudden health disorder or injury to Your 
minor children/children at the first day of planned 
trip; Sudden illness or injury of your family mem-
bers travelling with you and insured under the 
same policy, or of your sole Travel Companion 
travelling with you and insured under the same 
policy, the treatment of which continues on the 
scheduled date of departure for the Trip;
The death of a member of your Family, if the 
death occurred within 7 days before the start of 
the Trip.

Other risks not specified in this document that 
may be included in the insurance offer or policy:
Disruption insurance of a trip already started, 
Permanent residence insurance during the trip, 
Rented car deductible insurance. Insurance cov-
erage applies only to risks that the Insured has 
selected when concluding the insurance contract 
and for which insurance premiums have been 
paid on time.

The sum insured for each risk and the Insured is 
specified in the insurance certificate (policy).

If the risk specified in the insurance policy is 
Civil liability insurance during travel:
losses relating to any of your commercial or 
losses that you are contractually obliged to cover;
damage caused by you to third parties with 
that the Insured has chosen at the time of the 
conclusion of the insurance contract and for 
which premiums have been paid on time.
The vehicle you own or use, as well as the
vehicle itself;
damages payable under the employment 
relationship in which you are involved.

If the risk specified in the insurance policy is 
Cancellation insurance of a planned trip (due 
to illness): 
You have taken out the insurance contract and 
paid the full premium less than 10 days before 
the start of the planned Trip;
it was foreseeable before the Trip was booked 
and paid for, or before the insurance contract 
was concluded, that the planned Trip would 
have to be cancelled;
Trip cancelled due to a pandemic or epidemic, 
including pandemics or epidemics due to 
influenza.

Other possible not-insured events:
During the trip, you participated in motorcycle, 
ATV, combat and contact sports training or 
competitions;
Your family member died as a result of an 
exacerbation or complication of a chronic illness.

Insurance coverage is not valid for Physical work, Dangerous activities, Winter sports, unless otherwise stated in the 
insurance policy.
The event occurred while riding a motorcycle with a power of more than 74 kW, when the insurance policy does 
not have a High risk selection, also during mountaineering and/or while being in mountains above 3000 metres, 
motorsports, motocross, skydiving, paragliding, while piloting helicopter, during bushido, kickboxing, fighting without 
rules (The full list of activities is listed in the Regulations at point 6.3.6).

Are there any restrictions on insurance coverage?

You must pay your insurance premiums on time and notify changes to your contact details (place of residence, 
telephone, email);
In the event of an accident, make sure you contact BTA or BTA’s partners in the country of travel using the contact 
details specified in the insurance contract/policy, follow BTA’s instructions and provide the requested documents.

-

-

What are my responsibilities?

You pay the premium for the insurance contract by the date specified in it in one of the following ways:
• by payment transfer to a BTA bank account;
• at all Maxima cash desks, all Perlas terminals and Virtual Service Operator branches, upon presentation of a payment
receipt.
• at any BTA offices, either by paying with a card at offices equipped with an ECS card reader or in cash.

When and how do I pay?

You can terminate your insurance contract by informing your insurance representative in writing or by email to bta@
bta.lt at least 15 days before the desired cancellation date.

How can I terminate the contract?

• The insurance contract is valid from the date indicated (but not earlier than the payment of the premium) until the last 
day, both dates being specified in the insurance certificate (policy).
• An insurance contract concluded while the person is already abroad does not come into force until 5 calendar days
after the date of conclusion of the insurance contract.

When does the insurance cover come into effect and end?


